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ESL Instructor Honoured by TEAL 
Nick Collins, Coordinator of English 
as a Second Language, says he was 
"suitably stunned" by an announcement 
made at the BC TEAL AGM (Teachers of 
English as an Additional Language) in 
early March. 
At the end of the business meeting 
Ernest Hall, Chairman of the TEAL 
Foundation, announced the creation of a 
Nicholas J. Collins Scholarship. This will 
be an endowed award at Capilano College 
for ESL students. Nick had no prior 
, l knowledge of the announcement. 
University of Moscow to discuss the 
implementation of this Capilano 
success story. 
Also in attendance for opening 
night and Lt. Governor Lam's speech 
was President Doug Jardine. Vice-
Presidents Frank Gelin and Greg Lee 
also attended a V.I.P. Reception, and 
Frank and John Potts attended some of 
the 2,000 scheduled sessions. 
The presence of College President, 
Doug Jardine and four former ESL stu-
dents and colleague Joan Acosta made this 
a special highlight in Nick's professional 
career, Nick says. It marked the end of his 
10 years of service on the TEAL Execu-
tive, four as President, and the completion 
of a unique triple-chairmanship of the 
Provincial, National and International ESL 
Conventions, all of which have now been 
L to R in Back: Joan Acosta, So Yeon Cho, 
Yukiko Yokoyama, Doug Jardine, Bita Bateni 
Michaela Hudeckova. Seated: Nick Collins 
The name Capilano was very 
much in evidence throughout the 
event The conference went off 
without a hitch and was widely 
covered in the media thanks to the 
College's strong support of ESL. The 
village of Vancouver has tru1 y put 
TESOL on the world map, Nick says. 
In May Nick will be visiting our sister 
college, Aichi Gakusen in Toyota 
City, Japan, where he will be looking 
at ways to enhance second language 
held in Vancouver. After working on some 38 different conven-
tions, Nick is now ready for a rest as an ESL instructor. 
He served as local chairman of TESOL '92, an international 
ESL convention held in Vancouver the first week of March. 
Delegates praised the event as "the biggest and the best ESL 
convention ever held," reports Nick. 
Some 7,000 delegates representing 82 countries gathered in 
Vancouver for the convention. Twenty-five pre-convention 
symposia, organized by Marlene Fry, of Cap's ESL Department, 
drew 2,500 registrations. 
Other involvement by Cap faculty was in the 12-page 
TESOL '92 newspaper with daily updates, edited by Joan 
Acosta, and an international Colloquium on ESL adjunct 
models, addressed by Melanie Fahlman-Reid After Melanie's 
presentation on the team-taught ESL/English course here, 
invitations were issued to visit Douglas College, UCLA and the 
CAPILANO COLLEGE 
instruction. As Chairman of the 
Japanese Exchange Committee, Nick also has on his agenda 
preparations that make student exchanges between the two col-
leges more effective. 
Ethelyn Mcinnes-Rankin, Counsellor and International 
Student Advisor, will also be visiting Aichi Gakusen this spring. 
Her trip is funded by the B.C. Centre for International Educa-
tion's Asia Pacific Scholars Awards. 
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Sexual Harassment Advisor: Education is the first step 
Since the Anita Hill - Clarence Thomas controversy in the 
U.S., sexual harassment has become a popular topic of discus-
sion. Cap's new Sexual Harassment Advisor Heather Laing says 
this may make her job easier. "It has certainly raised the aware-
ness level," she says. 
Trained in law, with experience in human resources, 
industrial relations, and mediation, Heather has been interested 
in the issue since law school. She was involved in the first cases 
that came to the Ontario courts in the late '70s. 
Heather sees education as one of the prime elements of her 
job at Cap, and she has been concentrating on that aspect since 
beginning work at the end of February. She has already spoken 
to a number of groups on campus and is planning a series of edu-
cational seminars for faculty and staff in the spring and summer. 
(She will do the same for students when they return in fall.) 
Heather is also available in her office near th Advisin 
Centre to discuss any aspect of sexual harassment ncerns 
people. She says it is important for people to have someone to 
speak with if they've been sexually harassed. She will help 
people deal with all their concerns, including the fear of retali-
. ation. On the other side, she says people need to know what 
things they shouldn't be doing and what they can do to avoid 
false accusation. 
Heather says the workplace has changed dramatically over 
the past 20 years; the jokes that passed 15 years ago aren't 
considered funny anymore, and we must be sensitive to that. 
She says her attitude was neatly expressed in a recent Ann 
Landers column, in which a writer queried Landers on some-
one's hurt response to an abusive joke. "Twenty wallops with an 
old joke book to anyone who says when the victim complains, 
where' s your sense of humour?" was the reply. 
Heather was hired through the recommendation of the 
College's committee on sexual harassment, and she says 
the appointment (and the Colleges' formal policy) puts Cap 
on the forefront of this issue. "With my appointment, the 
Committee made a very clear statement that it supports a 
sexual harassment free environment. Cap is one of the first 
colleges to do this," she adds. 
In addition to her work here (part-time) Heather works 
as an arbitrator and mediator in commercial and labour-
related issues, and is a consultant in dispute resolution. 
An Oshawa-born Ontarian, Heather moved to the West 
just last year (and still believes it necessary to admit sotto 
voce that she is an eastern transplant.) But she set her 
sights on Vancouver two years ago while out here on a va-
cation, and says, "nothing could drag me over the moun-
tains now." 
Heather backs up her claim by telling the/ nformer that 
she's already been sea kayaking, has bought a mountain 
bike and plans to explore the Sunshine Coast this summer. 
And the only thing she misses about Ontario ... "not know-
ing how to find my way around" 
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Disappearing Cups 
Turning our campus green is proving to be expensive for 
Beaver Foods. The company has had to re-order bowls, cups, 
and cutlery several times since the fall term. And since January, 
the situation has worsened. "We ordered three cases of bowls 
(108) in the past two weeks; we've got 12 left,'' says a Beaver 
foods staffer who preferred to remain anonymous. "I know 
people prefer to eat off the permanent ware, but this is too 
much." 
Director of Supplies and Services Dave Brewer agrees. 
"Even with an individual going into all the nooks and crannies at 
the College to recover them, we still aren't getting enough back. 
We 're committed to improving the environment, but we can 
only go so far." Dave says he does not understand why the 
situation is so much worse this year. "We've always had losses 
before, but nothing like this." 
The Food Services committee has considered raising prices 
to cover the loss, but has not done so yet. "We're going to have 
to pay for them some way." 
Dave admits to being completely frustrated by the situation, 
and says the committee is looking for ideas on how to go green 
without going under. 
Contact members of the committee with your ideas: Dave 
Brewer, Grace Ralph, Judi Fletcher, Helen Towser Jones. 
' l 
Cap students at U.N. 
Right now, 10 Capilano College students are representing 
Cambodia at the United Nations. 
They were selected earlier this year as delegates for this 
week's Model United Nations Conference in New York City. 
The students have researched topics of importance to 
Cambodia and have devised resolutions to put before the Model 
UN. They must muster support for their resolutions among other 
delegates, as if Cambodia were their own country. 
The purpose of the exercise is for students to recognize the 
range of viewpoints found in the UN, and the difficulty in 
reaching consensus in such an environment 
"You couldn't have communist China and the United States 
getting together and making deals,'' said Cam Sylvester, a 
member of the College's political studies faculty who is accom-
panying the students on the trip. 
Cambodia sits on five UN committees, so two Cap students 
are participating in each committee. 
The first day of the conference, the students sit in Cambo-
dia' s seat in the General Assembly, before moving on to the 
Grand Hyatt to continue their committee work. After five days 
the students return to the UN where they vote on resolutions, 
using the UN' s mechanized voting board. 
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The Capilano College students were selected on the basis of 
in-depth reports they had each written on 50 Cambodian issues. 
Cambodia was chosen as their country because of Cam's 
research into political systems in Southeast Asia and the Col-
lege's increased interest in Asian studies. 
The Model UN began in 1923 as a simulation of the League 
of Nations. Each year more than 1,500 students from around the 
world participate in the five-day immersion into world coopera-
tion and democracy. 
The Cap students will return from New York on Sunday. 
Forum an Municipal Gavemment Issues 
Thailand meets the 
North Shore 
The municipal structure of the North Shore was the focus of 
The Forum on Municipal Government Issues, which took place 
April 3 in room A117. 
Coordinated at the College by Ed Wong, Manager of 
CANASEAN, the forum gave 25 high level government officials 
from Thailand a chance to meet with politicians and administra-
tors from North and West Vancouver, and Capilano College 
representatives. The Thai delegates were here to learn about the 
way North Shore municipalities handle issues such as taxation, 
educational funding, and planning. 
The Thai delegates were particularly interested in such 
topics because Thailand's highly centralized government is 
considering making its 72 provinces more autonomous. The 
forum showed many differences in municipal structure between 
British Columbia and Thailand, but also some similarities. 
Mark Sager, Mayor of West Vancouver, explained the 
problems his community faces with property taxes. "Many 
people bought homes 20 or 30 years ago and have now retired. 
The price of homes have gone up and so have taxes. It doesn't 
reflect necessarily the individual's ability to pay." 
Mr. Poonsup Piya-anat, director of economic projects for 
the Office of the Prime Minister of Thailand, said many people 
in Thailand have the same problem. However, property taxes 
there are lower in proportion to the value of a home. They are 
based on possible rental income from a home rather than the 
home's appraised value. 
Another difference between the two systems of government 
is that municipalities in Thailand can carry high debt loads, 
while B.C. municipal governments are not allowed to run 
deficits. 
As the session ended Mrs. Nitaya Mahabhol, specialist for 
Thailand's Ministry of Public Health, commended the College 
for its warm treabnent "We enjoyed all along every minute of 
these discussions and we thank you a lot,'' she said. In apprecia-
tion, she presented College President Doug Jardine with a 
decorative plaque. 
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The George North Memorial Award was one of several 
presented at the Outstanding Students Awards 
breakfast last week. Left to Right: Bill Saunders, 
representing the advisory committee of the Labour 
Studies Programme, student recipient Graeme 
Scrimgeour (he is blind), George North Jr. and 
Margaret North (presenters), and Tony Procaccini 
accepting the award for his son, Marco. 
Outstanding Students Show how Cap Shines 
First-class scholarship, dedication and personal qualities that 
rise above the quest for superior grades has brought honors to a 
large number of Capilano College students. 
At the Outstanding Students Awards breakfast on April 9, 
75 students from programs throughout the College received cer-
tificates and pins celebrating their achievements. 
Some of those students were also among 165 winners of 
3iwards and scholarships granted at the annual Student Awards 
Night, held March 19. 
The Awards Night honors went to students in a variety of 
programs. The students received scholarships and bursaries from 
about 30 funds established through the Capilano College Foun-
dation. The evening brought together donors from the commu-
nity and recipients. 
The Outstanding Students Awards went beyond the criteria 
of scholarship and acknowledged dedication, creativity and 
teamwork. Said Nancy Farley, College Board Chairman: 
"Earning this distinction is not easy ... .It requires a personal 
commitment to excellence." 
Outstanding student Laura Wren, of the Legal Assistant 
Program said she was surprised to win an award. "It's quite an 
honor. I know I do well, but they must be looking at criteria 
other than the academic." 
The other criteria became clear when College President 
Doug Jardine read comments from instructors about each of the 
outstanding students. These are just a few of the acclamations 
from the list: 
"He offers his wisdom and thoughtfulness to the class in 
most generous ways ... " 
"Very modest, she is a far better student than she thinks!" 
" ... for him, education is not the accumulation of marks, but 
a search for significance." 
"She recently stated that she wished to pursue a career in 
constructive surgery. When she told me she wouldn't be in 
it for the money, I knew she meant it" 
Listening attentively to the comments was Much Music host 
Terry David Mulligan, a friend of Candice Larscheid and her 
family. Candice, a student in the SARA W Program (Speech 
Assisted Reading and Writing), received an Outstanding Stu-
dents Award for having "continually shown consistent progress." 
Mulligan said he was impressed by the hard work of the 
students and the obstacles many had overcome to achieve high 
standing in the College. 
"It was great," he said. "I was just sitting there thinking of 
the stories I heard in this room .... That chap who was jailed for 
nine months (as a political prisoner), those students with one or 
two kids who maintain high averages, that student who had a 
4.33 (GPA) in calculus .... Those pressures you can't even 
describe. They have my admiration. I'm glad I came." 
Outstanding Staff 
You wouldn't be reading this today if it wasn't for Dave 
Callow in the Print Shop. Every two weeks, Dave takes a bundle 
of papers and produces over 800 clearly printed, neatly stapled 
issues of the Informer in a matter of hours. Anyone who has 
wrestled with the quirks of campus copiers will know what a feat 
this is. We mentioned in an earlier Informer that Dave had been 
recognized by Xerox for his quality work with the Print Shop's 
machine. This month, he was featured in their newsletter, where 
they had some very nice things to say about him. "Whenever I'm 
called out to talk to various customers about the benefits of 
advanced customer training, I use Dave Callow as an example. 
Dave is definitely the benchmark in the city for what we have 
achieved," says Doug Watson, High Volume Service Manager of 
Xerox Canada. Congratulations, Dave. The Informer editors 
certainly appreciate your work. 
' l 
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North Shore Women•s 
Centre Award 
The memory of outstanding North Shore women is being 
honored with the creation of an award at Capilano College. 
The North Shore Women's Centre Award will assist 
women, aged 25 or older, who are returning to college to further 
their education. 
To create the award, the centre' s founding members estab-
lished a permanent fund with the Capilano College Foundation. 
The fund has been growing quickly since December and will 
soon reach the point where its interest can annually generate a 
bursary. 
The first award will be in the memory of Betty Cave, a 
founding member of the women's centre who died in November 
1990. Cave was coordinator of the centre from 1977 to 1979 and 
was instrumental in the establishment of the Emily Murphy 
House, a transition house for battered women. 
Contributions from the centre, family and friends, assisted 
by provincial matching funds bring the fund to $3,000. The 
foundation is seeking to raise approximately $5,000 to generate 
income for the first award. 
The Informer 
Editor: Elizabeth Rains 
Contributing Editor: Jane Hamilton 
Send all correspondence to: The Informer 
c/o Public Relations, Capilano College, 
2055 Purcell Way, North Vancouver, B.C. 
V7J 3H5. Telephone 986-1911, local 2088. 
The Informer is produced by the Capilano College Public 
Relations Department. Its intent is to provide news and 
features of interest to the College community. Your 
submissions are welcome, but please be aware that space 
limitations may prevent publication. Material may be 
edited for brevity and clarity. 
You can reach the editor at loc. 2088 from 11 a.m. to 6:3C 
p.m. Tuesday and Thursday; and 9 a.m. to 4:30 p.m. 
Friday. 
APRIL 28 ISSUE: Deadlines 
Photos - Wed. Apr. 15 Articles- Tues. Apr. 21 
May26 ISSUE 
Photos: - Wed. May 13 Articles - Mon. May 18 
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HealthStyles 
April is Cancer Awareness Month 
Your two best weapons against cancer are prevention and 
early detection. 
Follow the seven steps to ~ealth for your personal plan to 
protect your health while you have it 
1. Have regular medical and dental check ups. 
2. Watch for any change in your normal state of health. 
3. Find out about any lump or sore that does not heal. 
4. Protect yourself from too much sunlight 
5. Avoid smoking. 
6. Have a Pap test. 
7. Do a monthly breast self-examination. 
Special Tips for Men 
1. More than half the men over age 50 develop a growth in the 
prostate gland - in most cases this is benign, but could be 
cancer with no early symptoms. All men over 40 should have a 
regular medical check-up during which your doctor will check 
for this cancer by doing a digital exam. 
2. Cancer of the testicle is one of the most curable forms of 
cancer when caught early. It occurs mostly in men between ages 
15 and 35 years. Early detection is simple with regular testicle 
self-examination. 
Special Tips for Women 
1. Cancer of the cervix can be detected early by annual Pap test. 
This simple method can also detect changes in cells before they 
become malignant. Pap tests are usually done annually until age 
35 - 40 and then every 3 - 5 years if no abnormalities have been 
found. . 
2. In this country one woman in ten will have breast cancer. 
Your doctor will include a breast exam during your annual 
examination, but don't forget it's up to you to remember your 
monthly breast self-examination for the rest of the year. For 
anyone interested in a reminder of how to do BSE, Health 
Services has a 16 minute video, "Keeping in Touch". If you 
would like to have an opportunity to view this video as a group 
in your own area, call loc. 2964. 
If JIOU are a woman 40 or Oliff, this program Ls a must 
1HESCREENlNG MAMMOGRAPHY PROGRAM OFaC 
Tbe So..,.;q ~ Propam ~B.C. welccma you 10tb< 
Sumy and V.....,.._ clinica. Call 660-0288 in Smny, and 660-3639 
in VIIDCOUYff for more information. 
r., Saeeni ~~ Mmlm~phy Progmmof British C.olumbia 
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Notes 
Playwriting Competition 
Theatre B.C. announces the Fourth Annual Canadian 
National Playwriting Competition. Resident Canadian profes-
sional and non-professional playwrights are invited to enter 
original, unproduced stageplays in English or French for full-
length and one-act categories. Musicals are not eligible. Submis-
sions must be made under a pseudonym to maintain the integrity 
of the competition and focus judgement on the merits of the 
material. There is no limit to the number of entries a playwright 
may make or any restrictions on subject matter. However, each 
play must be submitted separately and under a different pseudo-
nym. The announcement of winning playwrights and finalists 
will be made live on CBC radio at the beginning of July 1992. 
Cash awards are: $1,500 for the winning full-length play, $1,000 
- one act, $750 - special merit. Submissions must be posttllarked 
no later than Monday, June 15. The entry fee is $35 per play. 
For complete details on how to enter, send a self-addressed, 
stamped envelope to: 
' l 
"The Canadian National Playwriting Competition" 
c/o Theatre BC 
307-1005 Broad Street 
Victoria, B.C. V8W 2Al 
Tel: 381-2443, Fax: 381-4419 
Easter Library Hours 
The Library operating hours over Easter will be: 
Circulation and Reference: 
Fri. April 17 Closed 
Sat April 18 1 - 5 p.m. 
Sun. April 19 11 - 5 p.m. 
Mon. April 20 1 - 5 p.m. 
Audio-visual services, Media Production, and Technical 
Services areas will be closed from Friday through Monday. 
Library Materials 
Instructors, please inform your students that now is the time 
to have their library card checked to ensure that all materials 
have been returned and all fines have been paid. Failure to return 
material or to pay fines by April 27 results in debt listing (marks 
will be withheld and registration for the Fall term denied). A 
charge of $5 will be imposed for removal from the debt list 
Last Professional Development Grant Deadline for 
this Academic Year 
Instructors planning to request support from the Faculty 
Development fund should submit their applications to Ruth 
D'Hollander no later than April 30, 1992. 
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Lotus 1,2,3 Cancelled 
The Level 1 classes April 7 and 13 have been cancelled due 
to low enrolment. ff anyone is interested in registering in Level 
2, May 12 and 14, call Darlene in Extension at loc. 2901 right 
away. 
Telephone Training Session 
Learn how to use the phone! No, it's not like tying your 
shoelaces; it' s okay to admit you need lessons to decipher our 
system of call forwarding, transferring calls, and "camping on." 
Tuesday, April 28, 1 - 3 p.m. in Room L106. The first hour will 
be on feature phones (multi-line units); the second hour will be 
on single line phones. A maximum of 10 will be in the first 
session; maximum 16 in the second. Call Anita at loc. 2098 and 
let her know which session(s) you wish to attend. 
The Capilano Review Turns 20 
The Capilano Review, the college's interdisciplinary 
magazine of the arts, matures this year. Twenty years ago, Pierre 
Coopey, artist, poet, and English & Creative Writing instructor 
started the rule-breaking little journal and made it shine. Four 
national magazine awards later (and nominated again this year), 
TCR is still breaking new ground and winning accolades across 
the country. The Canada Council has renewed its annual grant 
and given double the promotion grant it awarded last year to 
help promote the 20th anniversary. "This is practically unheard 
of," says managing editor Jane Hamilton. "My colleagues at 
other journals say they're lucky to get a promotion grant at all, 
let alone an increase." 
Jane says the magazine's most recent issue, which features 
B.C. women's writing, art and photography on the topic of 
Struggle: Local and Global, promises to be a sell-out. Watch for 
news about a special reading series in the fall to celebrate the 
20th anniversary. For more information, call Jane at 2712. 
People 
When you see Blake F~. please call him Lucas. The 
Special Needs Advisor at ARC has just changed him name. Why 
Lucas Foss? "The basis for the change is spiritual and a little 
difficult to explain," he says. "It's not a legal change yet. I hope 
it won't be too confusing." 
The College is losing one of its long-time administrators. 
Dave Woolley, Registrar, is resigning for personal reasons. 
Dave began at the College 12 years ago. ''We wish him the best 
of the best, says Rob Turner, Vice President of Student and In-
structional Services. Until a search for a new registrar is com-
plete, Associate Registrar Barb Robertson will be Acting 
Registrar. You can say goodbye to Dave at a special farewell 
function in the near future. Watch your bulletin board on E-Mail 
for details of time and place. 
' l 
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Calendar Events 
Wednesday, April 15 _________ _ 
Find out about a challenging career in the field of law. The 
Legal Secretarial Program will hold an infonnation meeting for 
its fall 1992 program at 6 p.m. in Room H212. For further 
information, call loc. 2959. 
The Bachelor of Music Therapy Program is holding an open 
house 7:30 to 9 p.m. in H105. Find out about this exciting 
program. For more infonnation, call loc. 2951. 
Thursday, April 16 _________ _ 
Enjoy the 1st Annual Capilano College Jazz Festival with 
special guests Skywalk and host Miles Ramsay, and featuring 
the Cap College Jazz Orchestra and Nite Cap. Centennial 
Theatre, 8 p.m. Tickets are $12.50, available at the door or by 
calling loc. 2951. Proceeds to the Jazz Scholarship Fund. 
Now until April 18 _________ _ 
Studio Art student Willard Charlie's show "Koochie's Greatest" 
is on at the Grunt Gallery, 209 East 6th A venue. 
Thursday, April 23 _________ _ 
The Writing Clinic with Reid Gilbert. Learn how to avoid 
common grammatical mistakes and to write clear letters and 
reports. Those who don't never make mistakes, need not attend. 
1 - 4 p.m. C135. This workshop will be offered again on Thurs-
day, April 30. 
Saturday, April 25 _________ _ 
The 11th Annual Walk for Peace begins at 11 a.m. at Kits 
Beach park. Walk to Sunset Beach. 
The Studio Art Grad Show begins with the grand opening 7 -
10 p.m. in the I Building. All rooms in the building will be open 
for viewing until the end of May. Come see the wonders that our 
two year grads have produced. 
April 27 to May 1 
The Clay and Textile Arts Department's spring exhibition of 
selected student work will delight the senses of sight and touch 
in Room Al17. Monday to Friday, 10 a.m. to 4 p.m.; Thursday, 
10 a.m. to 8 p.m. There will be an information meeting at 7 p.m. 
Thursday, April 30 for those who want to more than just admire. 
Call loc. 2911 for more information. 
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Tuesday, April 28 _________ _ 
Engineering Program information meeting. Beginning in Fall 
1992, Cap will be offering a first year engineering transfer 
program. Come to the meeting to find out more about it. 7 - 8:30 
p.m. Room H501. 
Telephone Training Session. Learn what it means to "camp 
on." Feature phones from 1 - 2 p.m. Single line phones from 2 -
3. Call Anita in Personnel at loc. 2098 to register. Room L106. 
(See "Notes" for more information.) 
Friday, May 1 
The Sandwich Generation. If you have children at home and 
aging parents, then this descriptor applies to you. The Employee 
Assistance Program is sponsoring a two-day event on the 
challenges that mid-life men and women face. Clarissa Green 
will speak at 2 p.m. in C148. On Saturday, she will offer a three-
hour workshop. Call Pamela Robb at loc. 2923 for more infor-
mation. 
Classified 
FOR RENT: 
Home available for August. Beautiful furnished North Vancou-
ver home for rent for the month of August. Quiet, sunny, fully 
fenced yard, deck, sand box, play house, 3 bedrooms, 1 double 
bed, 1 single bed, 1 bunk bed. Close to transportation and 
shopping. Includes three pure white angora cats. Rent includes 
utilities: $1200. Call 986-1657. 
FOR SALE: 
At a reduced price! Make sure to buy HomeTax Plus in time 
for the income tax deadline! Deluxe tax preparation program for 
IBMs & compatibles. Includes bonus financial programs & best-
selling tax planning book. Still in box, never used. $33 (regular 
retail price is $39 - $49 plus GST). Call Elizabeth, loc. 2088. 
'79 Volvo Wagon. Red, new brakes & clutch, NC, fuel injec-
tion, lots of miles but good condition. Rustproofed. $2500. 932-
45()() (home) or 687-1032, loc. 207 (Tim). 
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Capilano College Staff Career Development Committee 
1991 Annual Report 
This past year completes the second full year of operation for 
the Staff Career Development Committee under the Support 
Staff Collective Agreement. In 1991, the Committee 
benefited from the efforts of the previous year when goals 
were clarified and the Chairperson position established. 
Functioning smoothly as a working group, we approached 
our tasks with a great deal of enthusiasm and confidence. 
Highlights 
The first all-day off-campus Staff Career Development Day 
was mounted February 14 at Lonsdale Quay Hotel. Open to 
all support staff, it featured six half-day workshops, buffet 
lunch, entertainment, raffles, and time for staff to get ac-
quainted and re-acquainted. 
The workshop topics included Goal Setting, Career Growth, 
Using your Creativity, Career Planning and Creative 
Visualization. The keen participants, 108 in number, said, 
"Do it again!" 
In May, three members of the committee, Bob Walker, Lynne 
Hamilton and Carol McQuarrie, gave a presentation to staff, 
faculty and administrators at the Association of Canadian 
Community Colleges' (ACCC) annual conference in Win-
nipeg. Our topic, "Career Development: A Staff-based 
Approach", covered a brief history of staff career develop-
ment at the College (Lynne), the current committee's 
inception and activities (Carol), and development and train-
4tg for computer users (Bob). This presentation was 
noteworthy as the only one on staff development to be 
presented by staff. 
The committee was very pleased to be invited to present at 
this national educational event. Some of the published 
materials used in the presentation included the Staff Career 
Development Guide (November 1990) and the 1990 Annual 
Report. 
As well as attending other presentations on staff develop-
ment, we participated in a workshop on "Development of 
Our Human Resources" that identified key issues, their im-
pact, strategies and recommendations. 
Fall Workshops 
Choosing a theme of communication, we offered three 3-hour 
workshops in the fall, all led by faculty members. Gerrie 
Waugh took us from "Communicating with Ease" to "Con-
flict Resolution", while Mark Battersby armed us with 
"Logical Self-Defence". All workshops were overbooked and 
highly rated. 
Beginning in 1991, SCD workshops were implemented 
through the Extension Programs & Services Department. 
This enabled us to coordinate the committee's offerings with 
staff training activities through Personnel Services. We are 
grateful to Lynn Jest in Extension for assisting in this transi-
tion. The choice of SCD workshops and their integration with 
staff training was a collaborative effort between Lynn Jest, 
Sandra Chester (Personnel) and Carol McQuarrie. Utilizing 
Extension's systems for administering the SCD workshops 
also allows the committee chair to make more creative and 
developmental use of release time. 
The Committee Communicates 
We continue to report to staff at regular union meetings; a 
monthly column appears in The Informer, the college's inter-
nal newsletter; and a resource file is maintained in the 
Library of articles of interest and various catalogues on train-
ing and development courses. 
Changes in the Committee 
In October, three members' terms were up. Lynne Hamilton 
and Joy Smith were re-elected and we welcomed a new com-
mittee member, Judith Hall from Student Employment 
Centre. We wish to thank Bob Walker (Computer Support 
Services), who did not run for re-election, for his active par-
ticipation on the committee. We continue to use Bob as a 
valuable resource. 
The Chair Communicates 
Information about the committee and its work was presented 
at both the New Employees' Orientation Breakfast in August, 
and the New Support Staff Orientation in September by the 
Chair, Carol McQuarrie. 
In March, the chair participated in a presentation on the 
Community College Exchange Program with Ruth 
D'Hollander, Faculty Development Chair. Our committee is 
investigating the possibility of support staff exchanges 
through this program. 
With the high level of awareness about the committee, the 
Chair received many suggestions for workshops, enquiries 
about training requests, as well as external enquiries about 
the committee structure and function. 
Budget 
As in 1990, the committee had no specific amount budgeted 
for its activities, but all costs were covered by the college. 
The Future 
We plan to up-date the Staff Career Development Gµide into 
a publication that would include opportunities for all 
employees ranging from training and career development to 
wellness seminars. This ambitious project would require the 
input of many campus groups. 
Conclusion 
The Committee continues to see a high level of acceptance 
and expectation from support staff. We look forward to our 
association with the new Manager of Personnel Services in 
the effort to foster Staff Career Development at Capilano 
College. 
Respectfully submitted by 
Capilano College Staff Career Development Committee 
Carol McQuarrie, Chairperson, (Music Program) 
Judith Hall, (Student Employment Centre) 
Lynne Hamilton (Achievement Resource Centre) 
Dianella Knight (Media Production Services) 
Joy Smith (Extension Programs & Services Department) 
Wendy Weberg (Sportsplex) 
